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To Whom It May Concern:

Upon request from Addcom (Australia), | am sending this letter to attest to the fact that Addcom is
currently a Cisco Registered Partner. Addcom manufactures products which are compatible with
Cisco Unified IP Phones and has met the technical and program requirements for the Cisco
Registered Partner Program. This designation must be renewed on an annual basis.

Current Designation for Addcom (Australia)
Registered Partner — effective 02-Dec-2013 to 02-Dec-2014

You can visit www.cisco.com/go/partnerlocator to confirm the partner status for Addcom in the Cisco
Partner Locator tool.

Cisco is a California corporation having its principal place of business at 170 West Tasman Drive, San
Jose, CA 95134 USA. Cisco develops, manufactures, and provides services for networking
equipment.

If you need any additional information, please do not hesitate to contact me, Kaaren Smith at
kaasmith@cisco.com or 408 527-0242.

Sincerely,

Kaaren L. Smith
Cisco Certification Program Manager
Worldwide Partner Organization





